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Release Overview

This small release makes it easier for you to manage your account divisions. Previously,
divisions were managed in account plans. Now, you can manage divisions from the Account
Summary launchpad on an Account record, or from within an account plan. Also, a new search
option makes it easier to pull contacts from a specific division map into another relationship
map.

A division is typically a smaller service unit or business unit within an account. By providing the
same features as an account (row on the opportunity map, relationship map, insight map, etc.),
divisions allow you to accurately map your customers' buying structures, without restriction to
Salesforce Account records.

Also delivered with this release, an inline help link that provides guidance on structuring your
account plans.
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Account Manager

Division Management

Division Manager on the Account Summary launchpad

View, create, rename or delete divisions on the Account Summary launchpad, or on the
Overview tab in an account plan. For more information, see Account Summary Launchpad.

ALTIFY Account Manager G0 to Relationships Go to Insights

° ° v ° & 4
Potential Opportunities Won Opportunities Targeted Segmentation
USD 0.15M (3) USD 0.60M (3) Yes B Segment
Opportunities  Key Players  Division Manager
Create divisions to manage this account at a more granular level. You can associate contacts and insights with each division that you create Create New Division
DIVISION NAME RELATIONSHIPS INSIGHTS
1 Public Sector Go to Relationships (1) Go to Insights (10) o
2 services Go to Relationships (0) Go to Insights (5 ]
3 Retal Go to Relationships (1) Go to Insights (6) o

Division search option in Relationship Map imports

A division search option is available when you are importing contacts into a relationship map.
With the ability to view and select contacts from a specific account division, tasks such as
merging divisions can be completed quickly. For more information, see Adding Existing
Contacts.

Import Contacts
Select the contacts you want to import to your map

SEARCH  PERSCNAS

Search Account Division Opportunity
Search by name, title, email address... Ancaster EMEA X Retail X None
Altify suggestions:  KeyPlayers = Mentors and Supporters |~ High Coverage ~ On Map Hide contacts already added
CONTACT EMAIL REPORTS TO DEPARTMENT
o E‘\i:rgﬁzeékectuvle Marketing

Division info on Relationship Map and Insight Map drop-down menus
[9.7.23]

The number of relationship map contacts and insights saved against each account division is
now provided on the division drop-down menu on relationship maps and insight maps.

The example below shows the updated menu on an insight map.
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https://help.uplandsoftware.com/altify/help/v9.7/AM/Plan_Overview/account-summary-panel.htm
https://help.uplandsoftware.com/altify/help/v9.7/Common/RelMap/import-contacts.htm#Adding
https://help.uplandsoftware.com/altify/help/v9.7/Common/RelMap/import-contacts.htm#Adding
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aee
H Sales Home Chatter Accounts Contacts w Opportunities  ~ Altify TeamView Altify Account Plans  ~

,\ Account Manager Ancaster Technologies || B Ancaster Technologies

2 Relationships B Insight / +/ B Ancaster Technologies

B EMEA (2 Contacts, 8 Insights)

s APAC (4 Contacts, 13 Insights)

B North America (0 Contacts, 12 Insights)

s Latin America (2 Contacts, O Insights)

Increase Market Share by 3 points in Achie
next FY reven

Acc Goals

Assistance for Account Planners

A new in-product link brings users to a helpful article on how to get started with their account
plans (How should | structure my account plan?).

Account Manager - Set Up Your Plan

] © o]
GENERAL TEAM ACCOUNT STRUCTURE SOLUTIONS TARGETS

Where are you selling to?
Add rows (accounts or roll ups) to inclulle in the plan. Click the target on accounts that require focus in this plan.
Need help getting started? Click Here for assistance with structuring your account plans.

Add Roll Up Row Add Account Row

Roll Up Rows Account Rows
Select this option if you want to be Each selected account is allocated in
able to subtotal multiple accounts in its own row on the Opportunity

Ama reaar AMan

If required, an admin can customize this link for each type of account plan.
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https://help.uplandsoftware.com/altify/help/v9.7/AM/Plan_Creation/QuickStart_AccountPlanning.htm
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Opportunity Manager

New Custom Setting to Regulate Completion of Actions on
Overview Page [9.7.13]

Users were experiencing error messages when marking multiple actions as complete, or
repeatedly clicking the check box for a single action, in the Next Actions section on the
Overview tab.

By enabling a new Altify Core Setting, Enable Action Spinner [Temp3], the potential issue is
avoided. A spinner is displayed when an action is marked as complete, allowing Altify
Opportunity Manager the second or two to complete the action before the user can select
another action.

In the example shown below, the user marks the action ‘Work with Brian and Beth to get time
with Charles the CEO’ as complete (1) and a spinner is subsequently displayed while Altify
completes the action (2).

’\ Oppo rtu ni‘ty Ma nager Ancaster Engineering - J - 200 Enterprise Licenses
== e i E}. P @ A , i i ™ Insi (®) i
oo Overview rocess ssessment &% Relationships [ Insight (&) Actions

s

Next Actions

2 9/._.

Note: Enabling this setting will reduce responsiveness on the Overview page. Therefore, we
recommend that only customers who are experiencing problems with completing actions should
enable the setting.
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Relationship Maps

Replacing Title Field with a Custom Field [9.7.17]

By default, the Title field on the Contact record is displayed on Altify Relationship Maps. It
appears, for example, on the contact card, on the details panel, in the list view and all export

outputs.

The Title field can now be replaced with a custom field on the Contact record. This is achieved
by simply pasting the APl name of the relevant custom field into a new Altify Core Setting:
Contact Title Field [TempStr3].

In the example below, a custom field (Custom Title Field) is employed as the Contact Title Field.

On the Contact record:

Contact
1%
& Jerry Mcintosh «

isMVP

NPS Level €

Contact Currency

UsD - U.S. Dollar

Custom Title Field
First level management

s A A dunmn e fm imn b~

The value for Custom Title Field is now displayed on relationship maps.

Search contacts... (&)

m_e_

Jerry MclIntosh

First level management

Jerry McIntosh

First level management

Depart qent .daptability Persona External

Unknown No

Notes
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o Different types of custom field can be employed, such as a text field or a picklist.

e Unlike the default Title field, the value for the Contact Title Field cannot be updated in a
relationship map — it can only be edited on the Contact record.
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Sales Process Manager

Switch Off Progress Bar Section [9.7.19]

upland Altify

A new Altify Core Setting, Disable Sales Process Overview [Temp4], toggles the progress bar

section on the Progress tab in Opportunity Manager.

The progress bar is displayed when the setting is blank.

’\ Opportunity Ma nager Ancaster Engineering - 200 Enterprise Licenses

@ Test & Improve

B8 Overview T Process () Assessment &% Relationships B Insight © Actions
43% . , :
Today Differentiate Value - Evaluate Options
Q
L — ) R ECe— Enterprise
Start Date: 4/18/2021 Projected Close Date: 9/23/2021 (27 days later)
Pause Date
CRM Close Date 8/27/2021

Deal Size

999

Sales Cycle

dd g

Projected to Close

Opportunity Value  USD 850,000

Process superseded C'

Projected Close Date 9/23/2021 (27 days later)

> Target Selected ————— 100%
When the setting is checked, the progress bar is not displayed.
,\ Opportunity Manager Ancaster Engineering - 200 Enterprise Licenses D &
B8 overview T3 Process ) Assessment &% Relationships @, Insight ) Actions (@ Test & Improve
Sales Process : Enterprise
> Target Selected —— 1 00% v
> Target Qualified 100% v
> Requirements [ <] %] 53%
> Evidence V][] %] — 32%
> Acquisition 0%
> Verbal Order 0%
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Core Configuration

Disabling Triggers for non-Altify Users [9.7.16]

A new Altify Core Setting, Skip triggers for non-core users [TempStr2], allows an administrator
to disable specific triggers for users who do not have an Altify License.

In the example below, the ‘Account’ trigger is disabled when a user without an Altify license
creates or updates an Account record in Salesforce. In this scenario, if a user without an Altify
license creates an Account record, it will not be available to add to an account plan.

Hide migrated rows Disable Account search term
prefix
Enable Action Spinner / Contacts on map for
completeness
Skip triggers for non-core users account Use CRUD Add Contact
Use CRUD Add Action Temp4
Temp5 User Query Filter
Contact Title Field Temp Strd
Temp Strd

Triggers are entered as a comma-separated list, e.g.
‘account,opportunity,opportunitycontactrole,task’.

Note: This setting should only be enabled with the guidance of Upland Support.
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