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Release Overview

Selected MaxAl MCP tools can now display their results as visualizations: branded
visual cards, shown in the Al app alongside the text response, for relationship maps,
insight maps, assessments, actions and sales process status. Visualizations are off by
default and are enabled by an administrator. In addition, Account Details answers and
insights that an Al app creates through MaxAl's MCP Servers now show an Al badge, so
that users can see where they came from.

Al usage reporting comes to MaxAl's MCP Servers. Administrators get three ready-
made Salesforce reports that show who uses MaxAl MCP tools, which tools they use
most, and where LLM tokens are spent. A new MCP tool lets users ask about Al usage in
plain English from their Al client.

Getting started with an empty account plan is now much faster with MaxAl for
Agentforce. With one click, MaxAl can complete every Account Details question that
your admin has set up for Al guidance. Generating an insight map already takes a
single click, and review and acceptance now applies to both. Everything MaxAl
generates is clearly marked until a user accepts it, so teams can move quickly while
keeping control of their plan data. Content created by the MaxAl Revenue Execution
agent in chat is also marked, so that users can see at a glance where it came from.

The new Al Agnostic Connector lets organizations send Generate with MaxAl requests
to the large language model (LLM) provider of their choice instead of the Altify-
managed endpoint. The provider can be OpenAl, Anthropic, Perplexity, or the
organization's own endpoint. The connector is part of the core Altify package, so the
MaxAl package is not required.

The MaxAl Revenue Execution agent and MaxAl’'s MCP Servers can do more with
account plans: they can add and qualify opportunities on the Pipeline page, link
objectives to insights and opportunities, and file new insights into a section that the
user chooses.

Relationship maps have been refreshed for all users, with a clearer way of showing
contacts who have left their company and an updated contact card design.



MaxAl MCP Servers

New user functionality

Visualizations in Al apps

Selected Altify MCP tools can now display their results as a visualization: a branded
visual card shown in the Al app conversation alongside the text response. Because the
data is retrieved from Salesforce when the question is asked, users can view current
relationship maps, insight maps, assessments, actions and sales process status in a
familiar Altify format, without leaving the Al app.

Visualizations are off by default and are enabled by an administrator. They are
displayed in Al apps that support the MCP Apps standard. In other Al apps, the tools
return the same information as text only.

Pictured below is an example of a visualization.
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Each visualization includes a Go to Altify button that opens the corresponding page in
Altify (for example, the relationship map or the account plan’s Actions tab). This lets
users move from a summary in the Al app to the full view in Altify. The Al app may ask
the user to confirm before opening the link. Users who are not logged in to Salesforce
are taken to the page after logging in.



Pictured below is the Go to Altify button at the bottom of a visualization.
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Go to Altify

The following tools can display a visualization:

Tool name Visualization ‘ Sample prompt
altify read_acc_actions Account Actions Show me the open actions in the account
plan for [Account Name].
altify_read_acc_objectives Objectives & Actions What are the objectives and actions in the
account plan for [Account Name]?
altify_read_acc_insightmap Insight Map (account) Show me the insight map for [Account
Name].
altify read_opp_insightmap Insight Map (opportunity) Show me the insight map for the
[Opportunity Name] opportunity.
altify read_acc_relationshipnetwork Relationship Map (account) Show me the relationship map for
[Account Name].
altify_read_opp_relationshipnetwork Relationship Map (opportunity) | Who is on the relationship map for the
[Opportunity Name] opportunity?
altify read_acc_testimprove Test & Improve (account) Show me the Test & Improve sessions for
[Account Name].
altify_read_opp_testimprove Test & Improve (opportunity) Show me the Test & Improve sessions for
the [Opportunity Name] opportunity.
altify_read_opp_assessment Opportunity Assessment Show me the opportunity assessment for
[Opportunity Name].
altify_read_opp_primeactions PRIME Actions What are the PRIME actions on the
[Opportunity Name] opportunity?
altify_read_opp_salesprocess Sales Process Where is the [Opportunity Name]
opportunity in the sales process?

Al badges for content created through MCP

When your Al assistant adds an answer to an empty Account Details or Row Details
guestion, or creates a new insight on an account or opportunity insight map, the item
shows a green Al badge straight away. This shows that the content comes from an Al
source. Because you confirm the content in the chat before it's saved, no further
acceptance is needed. Updates to existing answers and insights aren’t marked.



Pictured below is an Account Details answer with an Al badge.

Bank of Ireland Group plc

Account Plan Account Plan Type @ | Enterprise L 4 l l ? | [LL] ]
’\ Fe AccountView v @
[ Account Details & Relationships B Insights W Pipeline & Objectives & Actions More ¥
~ [ Bank of Ireland Group plc ] 17%
~ 1. Account Description @ Last Modified 10/15/2026, 4:19 AM |
Details Drafted by MaxAl on 10/15/2026, Accepted by User User on 10/13/2026 [E

Bank of Ireland Group ple is a leading Irish financial services group, founded in 1783 and headquartered in Dublin. It operates mainly in the Repu
the United Kingdom, with corporate banking offices in the US and Europe. The Group serves personal, business, corperate and institutional cus
trading divisions, supported by a Group Centre.
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For example prompts, see MaxAl Prompt Library for Account Planning and MaxAl

Prompt Library for Opportunity Manager.

Ask about Al usage in plain English

A new read-only tool, altify_read_ai_usage, on the Retrieve MCP server lets users ask
their Al client how MaxAl's MCP Servers are being used. For example, a user might ask
"What has Kevin been doing this week?” or “Which Al features are most popular?” The
answer summarizes call counts grouped by person, feature, MCP server, day, or hour.
Where tools use an LLM, it also includes token figures. The tool reads the same usage
data as the new Al usage reports for administrators.

Any user with access to MaxAl's MCP Servers can use the tool, and it reports usage for
everyone in the org, not only the user asking. Each question can cover up to 180 days.
Token figures are totals; for a breakdown of input and output tokens, use the Al usage
reports. Features that don’t call an LLM are reported as having no LLM spend rather
than zero tokens. The tool shows that a feature was used, but never the content of
what was asked.

New functionality to be administered

Configuring visualizations
Administrators configure visualizations for their org:

¢ Enabling: visualizations are off by default. Switch them on for all tools or for
specific tools using an Altify Customization record named enabled_visualisations.
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https://altifyhelp.com/v9.21/Acc%20Plan/ai-prompt-library.htm
https://altifyhelp.com/v9.21/OM/MaxAI-prompt-library.htm
https://altifyhelp.com/v9.21/OM/MaxAI-prompt-library.htm

e Logo: replace the Altify logo with your company logo by uploading a Salesforce
Document named Altify Widget_Logo. If you have already set the our Logo
Document used in the Altify app header, visualizations display it automatically.

e Brand colors: set the primary and secondary colors using an Altify
Customization record named widget_brand.

For more information, see Configuring Visualizations for Altify MCP Tools in the Altify
online help.

Al usage reports
Upgrading to Altify MCP Connector package 1.3 installs three reports in a new Altify
MCP Usage report folder:

e Al Feature Usage by User shows how often each user invoked each MaxAl MCP
tool.

¢ Al Feature Usage by Feature shows how often each tool was invoked across all
users.

e Al Token Consumption shows LLM tokens consumed per tool and per user.

Each report covers the last 30 days and includes all users. The folder installs unshared,
so administrators decide who can view it. The reports show the same usage data that
users can query from their Al client with the altify _read_ai_usage tool.

Report: Altify MCP Usage N
O Al Token Consumption _# Enable Field Editing Ci § & Add Chart
Tokens consumed per method and user, last 30 days. Only LLM-backed tools record tokens. Method merges the call- and get-response- halves of an async call, whose tokens sit on exactly one of them.
5454502 144
() Method + ¥] Created By: Full Name 4 () Sum of Total Tokens fx Invocations (¥ v
() aitity_get_acc_gaps Robert Hanley 4,435294 7
Renee Martin 217,110 3
Wendy Higley 122,347 1
Subtotal 4,774,751 83
() attify_get_opp_assessment Bob Slaby 65,376 2
Toby Hottovy 39,585 2
Renee Martin 23,040 1
Mark Biery 15,825 1
Subtotal 143,826 6
() atity_get_opp. m,-xmcs'.a;: ons Renee Martin - 45,888 2
Casey Lindlaw 38,354 2
N
Mark Biery 33,506 2
1

Wendy Higley 13,474

Graham Dando 10,843 1

Row Counts () Detail Rows ()  Subtotais Grand Total

You can edit the reports directly, and package upgrades won't overwrite your changes.
To change the time range or grouping, edit a report, save a copy, or build a new one
using the Altify MCP Usage report type. The report type also includes the Method and
Server fields for grouping and filtering, and separate Input Tokens and Output Tokens
fields for analyzing token costs, which typically differ between input and output.


https://altifyhelp.com/v9.21/MCP/configuring-visualizations-for-altify-mcp-tools.htm

Usage data has been collected since the Altify MCP Connector package was first
installed in your org. After you upgrade, you can see that history by changing a
report’s date filter, unless the log purge job has deleted older records.

Token figures are recorded only for MaxAl tools that call an LLM, which are served by
the Analysis MCP server. If your org doesn’t connect the Analysis server, the token
report has no data. Tokens consumed by the Al client itself, such as Claude, aren’t
captured.

For more information, see Monitoring MaxAl MCP Usage.



https://altifyhelp.com/v9.21/MCP/monitoring-maxai-mcp-usage.htm

MaxAl Agentforce

New user functionality

Generate all Account Details answers in one click

A new Generate with MaxAl button at the top of the Account Details page generates
answers for every question that your admin has set up for MaxAl guidance. The
answers are saved straight away, ready for review. If a question already has an answer,
MaxAl replaces it, and you can restore the previous answer by rejecting MaxAl's.

The existing Generate with MaxAl button for individual questions remains available.

’\ Account Plan TechStart Ba AccountView v @ Account Plan Type @ ‘ Enterprise - ‘ ‘ 2 |m ‘
B Account Details & Relationships B Insights ¥ Pipeline % Objectives & Actions @ Test & Improve \
v Hg TechStart - 17%

> 1. Account Description @ Last Modified Never
> 2. Business Performance @ Last Modified Never
> 3. Significant Achievements @ Last Modified 10/14/2026, 901 AM

> 4. Key Relationship Changes @ Last Modified Never

N E Comnatithen Thraate @

For more information, see 'One Click' Account Detail Completion with MaxAll.

Review and accept MaxAl-generated content

Account Details answers, Account Manager row details, and account and opportunity
insights generated with the Generate with MaxAl button now show an Al badge:

e A purple badge shows that the content is pending acceptance.
e A green badge shows that it has been accepted.

To review an item, click its purple badge:

e For Account Details and row details answers, choose Accept or Reject.
e Forinsights, choose Accept or Delete. You can also open the insight's
information panel to do this.

Editing an item also accepts it.


https://altifyhelp.com/v9.21/Acc%20Plan/account-details-maxai.htm

¥ Generate with MaxAl

v Ha TechStart - 33%
V1. Account Description @ Last Modiified 10/21/2026, 5:34 AM

Details Drafted by MaxAl on 10/21/2026 Pending Acceptance [_? % Generate with MaxAl
Accept

TechStart appears to be a nonprofit organization focused on technology education and career readiness. Its programs likely provide students and educators with resourc [ Reject ]
digital skills. The organization seems to partner with schools, districts, and community groups to expand STEM and computer science opportunities and to increase partic., -
include teacher professional development, student workshops or bootcamps, device and software access, and pathways to internships or industry exposure. The mission centers on prep

“hip, and access to technology to build
——_d learners. Typical activities may
youth for modern technology careers and

Show More

Attachments

?  Unconfirmed b Confirmed v Achieved (® What is an account Goal?

Improve gross margin to 78% by optimizing cloud and support costs.

Drafted by MaxAl on 10/21/2026 Pending Acceptance

o |
NS

Created by User User a few seconds ago using MaxAl

Details

TechStart should lift gross margin through cloud cost governance, multi-tenant efficiency, and tiered support. If

current architecture leans on managed services, margin pressure likely exists, Margin improvement will support

pricing flexibility and sustainable growth. Source: Industry gross margin ranges for SaaS and inference from cloud-
) native positioning on www.techstart.org.

] Who is the Key Player responsible for this Goal?

| Add Contact

For more information, see 'One Click' Account Detail Completion with MaxAl, 'One Click!
Row Detail Completion with MaxAl and 'One Click' Insight Generation with MaxAl.

Al badges for content created by the MaxAl Revenue Execution agent
When the agent adds an answer to an empty Account Details or Row Details question,
or creates a new insight, the item shows a green Al badge straight away. Because you
confirm the content in the chat before it's saved, no further acceptance is needed.
Updates to existing answers and insights aren’t marked.

New functionality to be administered

MaxAl package requirement

The new Account Details button and the review and acceptance of MaxAl-generated
content require MaxAl package version 2.5 or later. No new configuration is needed.
The button at the top of the Account Details page covers every question that has a
prompt in the Question_Prompt field.

For more information, see Enabling the 'Generate with MaxAl' Button.
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https://altifyhelp.com/v9.21/Acc%20Plan/account-details-maxai.htm
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Al Agnostic Connector

New user functionality

Generate Al sourced content with the click of a button

If your organization has set up the Al Agnostic Connector, users can now generate
content in Altify with a single click. A Generate with MaxAl button is available in
Account Details, Row Details, and on account and opportunity insight maps.

When a user clicks the button, Altify sends a prompt set up by your administrator to
the Al provider your organization has chosen, and uses the response to populate the
relevant field.

Pictured below are the Generate with MaxAl buttons in Account Details.

‘\ Account Plan TechStart W AccountView ~ @ Account PlanType @ | Enterprise

a

v Hs TechStart — 33%

> 1. Account Description @ I 2172026, 534 A

“ 2. Business Performance @ \ . ever
I

Details

Enter text here

&, Upload | or drag and drop

New functionality to be administered

Setting up the Al Agnostic Connector

The Al Agnostic Connector lets the Generate with MaxAl buttons in Altify send their
stored prompts to an LLM provider that your organization chooses and pays for, rather
than to the Altify-managed endpoint. Altify supports OpenAl, Anthropic, and Perplexity
out of the box. You can also connect to your own internally hosted model or Al
gateway, although depending on that endpoint's API, this may require additional
development by Altify.

When a user clicks Generate with MaxAl in Account Details, Row Details, or an account
or opportunity insight map, Altify passes the request to your configured provider
through a Salesforce named credential. The provider's response is then returned to
Altify to populate the relevant field. The connector applies to the Generate with MaxAl
buttons only and does not apply to MaxAl chat.

Altify builds each request from one of three prompt templates included in the core
package: Account Answer, Account Insights, and Opportunity Insights. The templates
add context such as the account name, website, and industry and, for account and row

1



details, the question and its prompt. They work as delivered; if you want to customize a
template, contact Altify first.

The connector is part of the core Altify package, so the MaxAl package is not required.
To configure it, you need the Altify Administrator permission set and an API key from

your chosen provider. Setup involves:

Creating an External Credential that holds your provider's API key, and a
Named Credential that holds the provider's API URL.

Granting External Credential Principal Access in one of your own permission
sets (not the Altify permission set) and assigning that permission set to the
users of the feature.

Completing the Altify LLM Config custom setting with your provider type, model,
endpoint path, and related parameters.

Completing the Altify In-App MaxAl Settings custom setting by setting Al
Endpoint to the Al Agnostic path and Account Details MaxAl Prompt Field to
ALTF__ Question_Prompt__ c.

Adding prompts to your account questions in the core Question Prompt field.
The Generate with MaxAl button is only displayed for questions that have a
prompt.

A new AlAgnostic Test page lets you verify the connection in three stages before you
roll it out to users. It is available to Altify administrators only.

The HTTP test confirms that Salesforce can reach the endpoint with the
configured credentials.

The LLM Config test confirms that your provider and model settings return a
response.

The Integration test runs the same request as a Generate with MaxAl button for
a specific account and question.

Each test adds one layer to the one before, so the first test that fails shows where the

problem lies. When all three tests succeed, you make the buttons available to users by
setting Enable Generate MaxAl Button to All.
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. [ Q_ Search.. ]

EEE Sales Home Opportunities v Leads W Tasks Files Accounts v * AlAgnostic Test v X
u AlAgnostic Test /
HTTP Test LLM Config Test Integration Test

& AlAgnostic Test

Named Credential

[ ALTF__Altify_AlAgnostic_LLM

HTTP Method

[POST

Because the button label refers to MaxAl, you may want to change it. You can do so by
translating the custom label CustomLabel .ALTF__GENERATE_USING_MAXAI.

For full setup instructions, see Configuring the Al Agnostic Connector.
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https://altifyhelp.com/v9.21/AI-Agnostic/configuring-the-ai-agnostic-connector.htm

Account Plan Al Updates

New user functionality

Add and qualify opportunities on the Pipeline page
The MaxAl Revenue Execution agent and MaxAl's MCP Servers can now add
opportunities to an account plan’s Pipeline page. Users can add:

e A potential opportunity: an opportunity that isn’t yet in Salesforce, with a name,
amount and description, and optionally a solution and division.

¢ An existing Salesforce opportunity: mapped against a solution, either at
account level or against one of the account’s divisions. The Al won’t add a
Salesforce opportunity that is already on the account’s Pipeline page.

Users can also qualify a potential opportunity by linking it to an existing Salesforce
opportunity.

Before making a change, the Al shows what it will do, including any fields the user
doesn’t have permission to edit, and saves the change only after the user confirms.

Example prompts:

e Add a potential opportunity for [Solution Name] to the [Account Name] account
plan.

e Add the [Opportunity Name] opportunity to the [Account Name] pipeline
against [Solution Name].

e Qualify the [Potential Opportunity Name] potential opportunity on [Account
Name] to the [Opportunity Name] opportunity.

For more information, see Add, Edit, or Delete a Potential Opportunity, Qualifying a
Potential Opportunity and Add Current or Won Opportunities.

Link objectives to insights and opportunities

Users can now ask the Al to link an account objective to an insight on the account
insight map, or to an opportunity. Each link connects the objective to one insight or
one opportunity.

Example prompts:

e [Link the [Objective Name] objective on [Account Name] to the [Insight] insight.
e Link the [Objective Name] objective on [Account Name] to the [Opportunity
Name] opportunity.

For more information, see Linking Objectives and Insights.
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https://altifyhelp.com/v9.21/Acc%20Plan/potential-opp.htm
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Choose the section for a new insight

Until now, every insight that the Al created on an account or opportunity insight map
went into the same Al section. Users can now name the section that a new insight goes
into, and the Al shows which section it will use before saving the insight. If no section is
named, the insight goes into the Al section as before. The card’s position on the map is
still set automatically.

Example prompt:
e Add an insight to the [Section Name] section of the [Account Name] insight
map: [insight].
New functionality to be administered

MaxAl package requirement
To use these capabilities with the MaxAl Revenue Execution agent, your org needs
MaxAl package version 2.5 or later.

MaxAl's MCP Servers are updated automatically, so no action is needed to use these
capabilities through MCP.
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Relationship Maps

New user functionality

Updated display of contacts who have left the company

Contacts who are recorded as having left their company are now shown on the
relationship map with a grey card and their name struck through, replacing the
previous yellow highlighting — as shown in the example below.

N

FirrMaans
VP, Global Accounts

[9) a|+\l

The contact’s information panel shows that the contact has left and is read-only: users
can view the contact’s details but can’t edit them. Users can still mark the contact'’s
actions as complete and remove the contact from the map. The relationship map list
view is unchanged.

Contact Information Panel X

Tim Naans

VP, Global Accounts

Persona

ast updated by Donal Kavanagh on 10/22/2026

Contact Change Detected
Contact Moved
Tim Naans left their role as VP, Global Accounts.

| DETAILS  ACTIONS (0)  INSIGHT (0)  TEAM RELATIONSHIPS

A contact is recorded as having left using a field on the Salesforce Contact record
specified by your admin. The field can be set automatically by an integration such as
Zoomlnfo, or manually by users.

For more information, see Highlighting of Contacts Who Have Left the Company.
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https://altifyhelp.com/v9.21/Common/RelMap/left-company.htm

Usability improvements

Refreshed contact cards
Contact cards on the relationship map have an updated design — as shown in the
example below. Changes include:

e A contact’'s persona is shown as an icon.

e The row below the contact’s title shows the relationship owner or department,
as selected in your Display Settings.

e The LinkedIn icon is shown at the top left of the card.

@

Stryker Crabbley

Director of Marketing
John Standard

)

©la|+| 4
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